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GARY H. MARKET 

January 31,2012 

Arizona Corporation Commission 
Utilities Division 
1200 W. Washington 
Phoenix, AZ 85007-2996 

I iust received my bill from SW Gas C and in it was a notice that you had approved a sub mtial r i  ? increase. 
According to the-US Energy Information Administration, the cost of natural gas has decreased dramatically over 
the past 2 years. The lowest decline (many different reports) was 25% in the past year. Some reports put the 
decrease at 60% from 2 year ago. Assuming these reports to be reasonably accurate and given that my income 
has declined and everyone needs to run a tighter ship, I am curious to know why the rate increase was 
approved. It is time to cut spending, isn't it? How much salary and benefits do the senior executives make? 
Are we supporting excessive retirement and/or other benefit packages for the company in general? Is the 
company giving pay raiser? Yes, I know that infrastructure needs to be kept upbut that is always the case. 
Sincerely 
Gary H. Market 
*End of Complaint* 
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